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Where to Recharge

Paratus airtime is available from:

Retailers
Fuel Stations AgriMark, Build it, Checkers, Choppies,
Caltex, Engen, NAMCOR, Petrosol,
Puma Energy, Shell & Total Energies

Food Lover’s Market, Game, Megasave,

o o Metro, Model, 0K, Shoprite, SPAR, Wecke
& Voigts and Woermann Brock
Airtime Vendors
Online
My Paratus App or Self-service
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" Howto Recharge

Paratus airtime is now available at over 3,000 locations nationwide,
including participating cuca shops:

My Paratus App: Recharge airtime, buy data bundles and check your balance

Self-service: Choose your bundle through selfcare.paratus.africa

USSD: Dial *100# and follow the prompts
(Only on VoLTE-enabled handsets; see website for compatibility.)

Online recharge: Redeem your voucher PIN at recharge.paratus.africa

In person: Buy a prepaid voucher at any Paratus shop or through Airtime City,
MobiPay and Kazanga at selected retail outlets

Find a Paratus shop

Scan the QR code to find
our nearest Paratus shop
orvisit the website.
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Self Service: My Account] [Web: paratus.africa/namibia] [Rechare here: recharge.paratus.africa/] [ Customer Support: +264 83 300 1300]

DOWNLOAD
OUR APP

to live your life
(4]

your way

T's &C’s Apply.
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PARATUS

Always Prepared


https://sso.paratus.africa/auth/realms/CRMPROD_SELF/protocol/openid-connect/auth?client_id=selfserviceauth&redirect_uri=https%3A%2F%2Fselfcare.paratus.africa%2F&state=99892555-bea9-4d07-8ad0-3115d4541d1c&response_mode=fragment&response_type=code&scope=openid&nonce=fd7b8144-31f1-4ed8-8c11-a6d775bc5f82
https://paratus.africa/namibia/
https://recharge.paratus.africa/recharge/



