
CASE STUDY
Connecting 10,000 learners through reliable Starlink
connectivity.

Paratus Zambia deployed Starlink across 18 Family Legacy
schools, providing reliable, high-speed internet to more than
10,000 learners and educators.

Overview

Key challenges included:

Family Legacy supports more than 10,000 vulnerable children 
across 18 schools in Lusaka. To strengthen digital education, 
the organisation partnered with Paratus Zambia to deploy 
Starlink connectivity across every campus, delivering reliable 
internet in just two weeks.

The Challenge

Family Legacy schools relied on unstable internet 
connections that frequently disrupted teaching, 
administration and access to digital learning resources.

Frequent network outages

Limited access to online learning resources

Infrastructure limitations

The Solution
Paratus Zambia deployed Starlink Business across all 18 
schools, providing fast, reliable internet with minimal 
infrastructure and rapid installation.

The installation process
The rollout was:

Inconsistent connectivity across 18 schools

Completed in approximately two weeks

Installed across 18 schools

Delivered with minimal disruption

Fully managed by Paratus Zambia

Location:
Lusaka, Zambia

Learners
10,000

Schools connected
18



Paratus Essential Services
Connecting essential services. Enabling greater impact..

Performance & reliability the
school reports:
• Reliable high-speed connectivity
• Consistent network performance
• Improved access to online resources
• Minimal downtime.

Cost e�ciency

Conclusion

Starlink enabled rapid deployment without the cost or delays 
associated with extending traditional infrastructure.

Looking ahead
Family Legacy plans to continue expanding digital learning 
and strengthening technology-enabled education, with 
connectivity remaining central to its long-term strategy.

The project demonstrates how reliable satellite connectivity 
can transform education at scale, giving more than 10,000 
learners the digital access they need to succeed.

The Impact
1. Improved learning  2. Better teaching 3. Greater e�ciency

Children now
connected 

10,000
Schools across

Lusaka

18
Family Legacy

campuses
connected

100%

Reliable connectivity has 
transformed how our schools 
operate. Our learners and 
teachers now have access to 
opportunities that were 
previously out of reach.

– Associate Director -
Local Resource Mobilization -
Chimuka H. Mulenga

“

Learners can access online 
educational resources and 
research platforms.

Teachers have reliable access to 
digital tools and classroom 
resources.

School administration and 
communication have become 
faster and more reliable.


